
CUSTOMER BACKGROUND

L&M Radiator is one of the world’s leading providers of cooling and heat transfer solutions. The family-
owned business has been in operation since 1957. 

Over the years, L&M Radiator has grown into an Original Equipment Manufacturer (OEM) for heavy 
machinery in the mining industry. Their most recognized product, the Mesabi® Radiator, is standard 
equipment on big industry names such as Caterpillar, Komatsu, and others.  

L&M Radiator works directly with OEM manufacturers to design custom parts and products, and also with 
aftermarket customers who want different coolant packages and other various equipment components. 

L&M RADIATOR COLLABORATES WITH NORTHLAND MACHINE

In the mid 1980’s, L&M Radiator wanted to start diversifying their 
products. The head engineer at the time had heard of Northland Machine 
and their reputation as a high-quality machine shop. 

L&M Radiator initiated the relationship, which has been ongoing for the 
past 35+ years. Northland Machine would produce materials to the exact 
specifications of L&M Radiator’s requirements. 

They’ve even assisted in the design and development of new products.

“They work really well with our Research & Development group,” says 
Ted Kivi, Purchasing Manager at L&M Radiator. “Northland Machine has 
been a big part of our success.”
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NORTHLAND MACHINE ASSISTS WITH THE DESIGN AND DEVELOPMENT OF NEW AND 
INNOVATIVE PRODUCTS

“At L&M Radiator, we design products that last longer than the engine that it’s cooling,” says Kivi. 
“Northland Machine has helped us achieve that.”

One example of this collaborative effort is in L&M Radiator’s removable tubes. It’s one of their main 
products that sets them apart. 

The removable tube allows maintenance personnel to tear the whole cooling unit down - including the heat 
exchanger, the radiator, and the oil cooler. They can clean it out, put new seals in it, and put it back together 
again. The unit is like brand new. 

Northland Machine has helped make these innovative, removable tubes possible. “Their knowledge of all 
different types of materials has really benefitted us.”

NORTHLAND MACHINE’S HIGH-QUALITY PRODUCTS ENABLE L&M RADIATOR TO MAINTAIN A 
STRONG CUSTOMER BASE

L&M Radiator continues to work with Northland Machine not just because of their knowledge and 
experience, but also because of their high-quality service. 

“You can’t beat it,” says Kivi. 

L&M Radiator is an ISO company, so quality is important for meeting those standards and requirements. 
But it’s also allowed them to create a strong customer base.

“Northland Machine has helped us maintain a quality edge on our competitors. Our customers continue to 
buy our products because of that.”

The ongoing relationship has benefitted both Northland Machine and L&M Radiator.

CONTACT INFORMATION

To learn more about how Northland Machine can help your 
business succeed, visit us at www.northlandmachine.com or 
call us at 218-328-6479.

“They’ve been a good supplier for us… we can always expect quality 
work from Northland Machine.”

http://www.northlandmachine.com

